SecureNet
ALARM SYSTEMS, INC.

888-345-5630

Open Position: Collections/Account Management

SecureNet Alarm Systems is an industry leader, protecting more than 30,000 homes and businesses across the
Midwest. We are headquartered in Maize, KS, with branch offices in Oklahoma City, OK; Colorado Springs, CO;
Kansas City, MO; and Springfield, MO.

We're growing fast, and we’re looking for a strongly motivated individual with previous collections experience.
Position works Monday through Friday, and we will consider either a part-time or full-time schedule.

Our new Collections/Account Management team member will:

e Courteously and promptly resolve customer questions and/or problems

e Initiate collection calls

e Perform a variety of customer service functions such as accepting payments, account reinstatements, and
disconnects

e Promote good customer relations by consistently delivering customer satisfaction with a friendly
demeanor, can-do attitude, and willingness to help at all times

e Demonstrate professionalism, sound judgment, and exceptional attention to detail

Work for the best. Apply today.
For confidential consideration, please apply in one of the following ways:
e In person: Stop by our corporate office anytime Monday — Thursday, 10 a.m. to 4 p.m. We're located at
10501 W. Hampton Lakes St., Maize, KS.
e  Online: Fill out our information form at www.securenetalarms.com/careers
e  E-mail: Send your resume to careers@securenetalarms.com
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